
I Washington, DC I New York, NY I Los Angeles, CA

February 25, 2011

VIA ECFS

Marlene Dortch
Secretary
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: CPNI Certification, EB 06-36

Dear Ms. Dortch:

Katherine E. Barker Marshall
Attorney
202.857.6104 DIRECT

202.857.6395 FAX

marshall.katherine@arentfox.com

On behalf of Conterra Ultra Broadband, LLC and Conterra Wireless Broadband, LLC,
enclosed please find the companies' annual CPNI certification for filing in the above-referenced
docket. Please contact me at (202) 857-6104 if you have any questions regarding this filing.

Respectfully submitted,

/s/

Katherine E. Barker Marshall

Attachment

cc: Best Copy and Printing (via e-mail)
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1050 Connecticut Avenue, NW
Washington, DC 20036-5339
T 202.857.6000 F 202.857.6395

1675 Broadway

New York, NY 10019-5820
T 212484.3900 F 212.484.3990

555 West Fifth Street, 48th Floor
Los Angeles, CA 90013-1065
T 213.6297400 F 213.629.7401
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Conterra Ultra Broadband, LLC and Conterra Wireless Broadband, LLC
Statement Regarding Customer Proprietary Network Information Operating Procedures

Conterra Ultra Broadband, LLC and Conterra Wireless Broadband, LLC (collectively
"Conterra"), in accordance with section 64.2009(e), submit this statement summarizing how
Conterra's operating procedures are designed to ensure compliance with the Commission's CPNI
rules. Each company provides exclusively broadband (backhaul) services to schools and
libraries and other carriers. This statement summarizes the procedures that each company has
implemented to safeguard the CPNI of its respective customers.

ContetTa values its customers' privacy, and takes measures to ensure that it protects
CPNI. It is Conterra's policy to protect the confidentiality of its customers' information.
Conterra does not use, disclose, or permit access to its customers' CPNI except as such use,
disclosure, or access is permitted under Section 222 ofthe Communications Act of 1934, as
amended, and the Commission's implementing rules.

As necessary, Conterra may use CPNI for the pennissible purposes enumerated in the Act
and the Commission's rules, including, but not limited to, initiating, rendering, billing, and
collecting for telecommunications services. The company also may use CPNI to protect its
rights or property.

ContelTa has a process in place for verifying its customers' identity during an in-bound
calL Conterra does not release call detail information during an in-bound call.

Conterra trains its personnel in the use of CPNI. Conterra has an express disciplinary
process in place for violation of the company's CPNI policies.

Contena does not use CPNI to market products and services to customers outside of the
category of service to which the customer already subscribes. Conterra also does not share CPNI
with its affiliates or third parties for marketing purposes. If, in the future, Conterra seeks to use
CPNI for these purposes, then it will provide the appropriate notice to customers and will
maintain a list of customer preferences. Conterra also will maintain a record of any marketing
campaign in accordance with the Commission's rules.

Conterra takes reasonable measures to discover and protect against attempts to gain
against unauthorized access to CPNI. Contena has practices and procedures in place to notify
law enforcement, and customers, if permitted, of a security breach that results in the
unauthorized access to, use, or disclosure of CPNI. Conterra will maintain a record of the
notification in accordance with the Commission's rules.

Contena has designated an officer, as an agent for the company, to sign and file a CPNI
compliance certificate on an annual basis.
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